
FCC Form 481 • carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this dat a 

<035> Contact Telephone Number: 
Number ot the person Ident ified In data line <030> 

<039> Contact Email Address: 
Email ol the person Identified In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

4190)) 

2016 

4012601011 oxr. 

cegulato~oilongvood.c:-

(comp/•lf ouoch<d W<Hbh .. t) <200> 

<210> 
Outage Reporting (voice,..) ___ .., 

I ./ Q<- check box If no outages to report 

<300> 

54.313 54.422 
Completion Completlon 

Reciulred Required 

II il~')S ~ 
I 

<310> ,~::·::.::::: ::::;· ''f' I I 
I 

I It 
(onodt dHatprlwt d«v'-m-... -,, _ ___..~---..----.... 

<320> Unfulfilled Service Requests (bro;a:.db: a:.:n:d:.:.l __ .=:=====L----------

Detall on Attempts (broadband)! I I <330> 
. (orrodl d•tal,ptlwt documMV 

Number of Complaints per 1,ooo'-cu_s_t_o_m_e-rs...,..(v-0-lc_e.,..)----------------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<S10> 

<600> 

<610> 

Fixed ,,..o_._o _ _____ _ 

Mobile o.o ._ _______ _, 

Number of Complaints per 1,000 customers broadband 

Fixed 

Mobile 
Service Quality Standards & Consumer Protection Rules Compliance 

Functlonalltv In Emeniencv Situations 
Boomerang_Sect ton 6 l O, pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

{chtd 10 ""'KOt• ttrtif".codOlt/ 

(ottodtftl HscnptJw tJOCtNMnt) 

(ch«k to lndlcatt ctni/kofion} 

orroth~d d~afpflw docum~rJ 

(comp/«•onodtff-*'M"/ 

(comp/«••nodtff-*'"<"/ 

(comp/•«•rtachd-bhtt</ 

(if,,..... «Jmp/«ttt ottodtftl worbht.t) 

(orrodt d~scrlprlw doc.ument) 

<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) Q Q (1/na~chtdtamd.co1•ttflJ/COl!otl/ 

<1110> 

<1200> Terms and Condition for llrellne Customers 

(comp/ot•ottadvd-bhtt</ 

(comp/.r• onodtod wwbhtt<} 

<2000> 

<2005> 

<3000> 

<3005> 

Prk e Cap Carriers, Proceed to Price Cap Additiona l Documentation Work.sheet 

Including Race-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(ch«* ro #tdicVtr trrtif1<otlott} 

(compist.« ortlKhnl wOfbh«~} 

Rate of Return Carriers, Proceed to HOR Additional Documentation Worksheet 

(ch«* to lnd1Cote etrtlf/COtlon/ 

(compid~ ottodtftl wortsh~lf} 

II ' 

II ./ 

II ./ 

II ./ 

II ./ 

Page 1 

Page 1 



(100) ~Nia Quality Improvement Reportln1 

Data Collealon Form 

<010> 

<OlS> 

<020> 

<030> 

<OlS> 

<039> 

<110> 

<Ill> 

Stud Atta Codt 

Study Area Name 

Pr mYear 

ContM:t Telephone Numbu ·Number of puson ld1nvne<1 In d1t1 Une <030> 

Cont1ct Emili Address· Emoll Addrus of person ldentlfltd In dat.a llne <030> 

Has your comoany "'cef\led Its ETC certlflutlon from the FCC? 
If your answor to Une <110> Is yes, do you hove an H lsllns §54.202(1) "5 
~ar plan• ILlod With the FCC7 

If your answer to line <111> u yes, then you are required to me 1 proe:res.s 
report, on lrne <112> deltne1dn1 the status of your company's 1xrstrn1 § 
54.202(•1 "S yHr plan· on file with the FCC, u It relotu to your provision of 

voice ttltphony service. 

<112> Auach rNe-Yur Serv1c.e Q.u•ltty lmp,ovement Plan or, In sub1oequ1nt yHrs:. 

........ 
HU 

(yn/no) 0 0 

your 1nnu1I P<OC"'ssrepan ii.d pursu1nt to 47c.f A § 54 313(aH1). If vourcompony I• 1 

CETC whkh on-ty receives froren suppor1, your proar•.U r•Pott lJ only 

required to addrtss voke tetephony serv1c.• 

Pleaae select tlie approprfate ruponHS below (Yes, No, Not AppUabl•) to confirm 

thlt IM 1ttached d()(.ument(s), on Une 1 u. wntalns 1 proc,reu re Port on lu tive--vear 

service qu..htv lm-provement .,t•n pursu1nt to ts.I 202(1) The lnrorm.ation shall be 

subn'\feted It tl\t Wire c.nter lieWI or c.enJus b&odc as apPf'OC)f1.lte. 

<113> Maps dtt1Rlnc proere.ss tOW1rds meebnl plan t.ar1eu 

<114> R•Pof1 how mU<-h unrverul service (USF) support w11 recerved 

<115> How l1'JCh (USF) WH uud "'Improve HMce qualty IWld ,_-' - uud IO~· MMe. qualty 

< 116> How l1'JCh (USf)- uMd lo 1,..,.. IJllYlc:e OCMWll!IO IWld '- .,pport - uMd to·~-Mrvloo COYft90 
<117> How l1'JCh (USf) NI UMd IO~ MMco Cll>&"IY IWld '- "4'POf1-uud IO....,_ llMoo ~ 
<118> Prov;de an explanation of network Improvement t•ra•ts: not met 

•n the pnor uJ•.ndu ve•r. 

FO:form411 

OMB Control No. 30E0-0986/0M8 ConllOI No. ~19 

July2013 

Name at AttKhtd Document 

Pa1e 2 

P•1e 2 



12001 s.mc. 0ut•1• ~1110rtln1 CVolc•I 
0111 Collt<llon Form 

<OlCb StUd Atta Cod• 

dlO> <a> <bl> 
HOllS 

<tb2-> 

lll•ferenca Out ... eSt•tt Owt*l• Start 
Number 0 1te Time 

41'0)1 

<b))o <bl> <d> «l> 

Owt .. e [ "d Outec•£nd Numbtf ot 
Ottt Tlmt CUrtom•n AH.ct9d rot.i Numb.1 of 

Cult omen 

<cl> 

911 fM:ilhl~ 

Affected 
cv .. 1 Nol 

,.,.J 

FCCFoM\411 
OM8 Control Ho. ~'6/0MB Control Ho. J060.0tll 
liAy20U 

«> <I> <D ch> 
OWTht•~tac• 

St.MceOul-c:e f<lfe« Muhl~i. 
Oewlptlon (Chedl Study Aleu S.MC40ut-a• Pft'Vf~t•tlvt 

.u th• t aaaht' 1v .. / Nol Muolwtlon ''°'"'"'" 

, ... 1 



(100) Price 011911op-...,. Volct ltlltt O.Ct 
O.Ct Coltctlon ,_ 

<OHb Scud AtH Codr: oton 

<020> Pt fltft Yur l OU 

<701> fl.to\ld1mtJ1l lou.I St>tvice Charce ftfecUv• Dile 

<102> Sincl• St•t• ~. Resklet'\b&l lool SftMc• Ch111• 

U)> 

SUit• hduonc• 111£CI SAClaTCI 
~-.. tlolloal 

Ral•Typ.e S.n'kc Aate 

FCC '°"" '81 
0..Conn!No. ~~No. ~19 
i..t,lCIU 

MIMwbtary &t....ted ArM 

St11 .. Suhaftt• line 01.at1e .State u,..,..,..~r .. .s...b<hM-eo TDlal..., line kltc.t tA4 f.H 

,., .. 



<011)> Stud AtuCod• 4190)) 

<010> rr r.,, Year 

.... ql> 41> OZ> «> <di> 

......... n4S-. · 
Snte R.ejutate4 -""-Suu £JlchMHllL£0 Rt.WenOtf ~te F- rot.i ltlt• and,..., IMllOsl 

ra:fonn411 
OMI Coftllol No. J0.0.09f6/0M8 COolrol ljo '°'°'°'It 
luf\o:l()I) 

<db <dJ> QM> 

"'-'l:c~e 

ll06dbll'ICI S>HW.•. Uutt Alowltna Ad:lon fften Wh«n 

1...u-4 SoeMil u.•a-• IGal Un-.R-1-'«tl 

, ••• s 

..... s 



(100) Oi>entlnc Companies 

Otta Colledlon Fotm 

<010> Stud AIHCode 

<020> Pr rwn Ynt 

<039> Conu.n (mad Addreu - Email Add1eu of pmf'iOf\ ktentified In dat1 II~ <030> 

<810> R!:por!inc Clfrle• 

<811 > Holdlnc Company 

•ft~ w,, ...... 

<113> <al> 

Afffll1lts 

41tOU 

'n?'W• 'VJ "rdc" 1 M' 
101' 

- ·-<a2> 

SAC 

fCCform48J 

OM•~ Na. ~/OMIConlrol No. ~19 

~:IOU 

<al> -----i 

Doire auslntu As Cofftponv °' lrond Desl1n•Uon 



(900) Trlml Linck Reportlnc 
Data Colltttlon Fotm 

<010> Study At•• Code 
<015> Study At•• Name 
<020> Pr rom Yur 
<030> Contact Name· Person USAC lhould contact reprdlnf this data 
<OlS> Contact Telephone Number· Number of person ldentlfled In data lone <030> 

41 I OJI 

2Cl1' 

Paae 7 

FCCFonn481 
OMBControlNo. ~/OMBControlNo. 3~19 

July 2013 

<039> Contaet Ema;J Address · Email Address of person Identified In d ata line <030> re,...lat.oryk•ll0ft9'l'aod. c-

<910> Tnbal und(s) on which ETC S.rves 

<920> Tribal Government En1a1emenl Obligation 

If your company stf'\IU Trfbll lands, ptHst sea.ct (Yu.No, NA) fOf' Heh these boxes 

to confirm the itlltus dewibed on the 1tQc.hed docurMnt(1). on trne 920. 

demonstntu COOfdlntt>on with tht Tnbl1 1ovemment pursuant to 

t 54.JU(•K9)1ndudts; 

<921> Needs asausment and deployment plarwng with a foQIS on Tribal 
community anchor inttJtutlons. 

<922> Feasibility and sustalnablbty plannlna; 

<923> Marketing services In 1 culturally sensltl'Je manner; 

<924> Compllana. with Rlahu of way processes 

<925> COmpllance With Lind Use permitting requirements 

<926> Compliance With Facllttles Sldna rules 

<927> COmpllance with Environmental R.evlew proce'"'' 
<928> COmpllance With CUitural PreM!rva tion review proceues 

<929> COmplia nc• With Trfba l Buslneu and llc<nSln& requirements. 

N1me of Auached Document 

Selec< 

YN0tNoot 

Nol~· 

~ 

' 
... 

Paae 7 



(1100) No Terrwstml llackMul Reportlnc 
Dita Collectlon Form 

<010> Study Arca Code 

<OlS> Study Area N1me 

<020> Ptoeram Vear 

<030> COntoct N•me · Person USAC should contact reprd•n1 this dot• 

<035> Contact Tel.,phone Number· Number of peuon ldent1fl4'd In dna line <030> 

<039> Conta<t Email Address • Email Addreu of person Identified in data line <030> 

<1120> Please confirm wllOll\O! 1orro&lrlal baekhnul options oxlll wilhin lhe wpportod area 

pursuant to§ 54 .313{g) (Yes. No). 

UtOH 

HU 

Mar\ W-rl 

t t1'HtUU ..-t 

< 1130, Please select Ille appropnate respon$8 (Y os, No, Not Appllcable) to confvm the 
reponSig c:anlet otfen broadband SMlk:e or at least 1 Mbps downstream and 256 kbps 

upstream W1thin the wppotted area pursuant to§ 54.313{g). 

FCCForm481 
OMB Control No. ~86/0MB Control No. 3060-0819 
luly ZOU 

Paae8 

Pase 8 



(1200) Terms end Condition for Llfellne Customers 
life line 
Data Collection Form 

<010> Stud AtU Code 
<015> Study AtOI Name 
<020> P ramYHr 
<030> Contact Name - Penon USAC should contact reprdln1 this data 
<035> C.ontact Tot.phone Numti.r • Numti.r of pellOn Identified In dot• line <030> 
<039> Contact Email Addreu ·Email Address of penon Identified In data line <030> 

<1210> Terms & Condmons of Volce Telephony Lifeline Pl•n• 

<1220> link to Publoc Website 

"Pluse cM<k these boxu below to confk'm that th• llt><hed document(•), on Une 1210, 
«the websrte ltned. on Me 1220, contaJns the req\Ar~ JnfOfmltk>n pursuan1 to 

t 5' • 221• X21 annual report1.n1 for £TCJ teetfv'i.n& k>w--income suppon. umen mmt 
annually ripen· 

<1221> Information describing the terms and condltloni of any voice 
telephony service plan• offered to life line subscribers, 

<1212> Octa•I• on the num~rof m•nutes provided H part of the plan, 

<1223> Add1tlonal char&•• f0t toll calls, and ratu for ••<h such plan. 

41tOU 

H.tr.ltLrers. 
4011'0l0ll •• , 

FCCF0tm481 
OM8 Conlrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Ni.me ot Att.cMd Document 

Page9 

Pace 9 



(2000) Prtce Cop Confer Addlt-~-Ion 

OIUI Cohctlon fom1 

1n<lud1 RatNJ ·Rllum °'""" a llattd with I'm Co local bcha Co,-Mrs 

<O}Cb Proer.m Vur WWW:fiRj iifiilii CCC 

lb ii 

t•.,Jllfof)iPliiM:jW tW 

fCCF.,..'81 

OMIConllolNo. ~OMIC-.olNo J-lt 

N1'120ll 

~lt<ttht .,, .. •tc r-t:fPOft•Hbelow(Yu.. No,. NotAppliabh) to note (Ofll'"'°"'.rtU •.1 •r•dpliHlt oflMHft'IMt.a.fC..nC'(tAmefb n.-.l 111ppot\, "°'" H-W. Cott~ >¥Cot:• 1u,por1 tooltwt*"ftl c:h.v&• '~'-M4 
Connect AntC'rica Ptlaie 11 w"°" H Jet fon:tt In 0 GR t $4,Jt.l(b).(cUifL.(•). Thi' lntOfm-'don ,~td on thk form and In the documcl\ls 1·nMhed bdow It aau:DtL 

IMrtmtnt.I Conned Amerio PhH• I teportln,c 
<1010> lnd Y•" C..tlflutlon (41CfR § 54.lU(b)(llo) 
<20111> J.rd YHt Ctrt1fk.t1Jon (47 CfA § 54 JU(b}{l)w) 

<10111» Att>chmant (47 CfR f 54.lll(b)(l)ll) 

cl OU> 

<2011'> 
<10l·b 

<201S> 

d0J6> 

<.2017> 
<2011> 
<1019> 

d020> 

<2021> 

Prica Cop c.n.r A«<Mnc hott!I ~ C«1111a- (o a• I s.tJU(o)) 
2013 Fro1tt1 ~ c.t1a.1.11'°" (47 GR I 54 ~Ul<M lll 
1014 Froitn Support Calc\.tlation (47 CFR t S..ltl(c)(lH 
101S fro.ten .support Caic:"•bon (41 CF-R t S4 lll((Hl)) 
J016and f\nure F'roten Su-pl>Of'1 C:.~l1t1on (47 CFR t 54 lll(d(41J 

Prt.o Cop Com., Connt<t Am•ri<o IGC Supprw1 (47 CFA I $4.JU(dll 

Citrtlfturlon SuPPo'' U~ to Bulld Broadband 

""1m<I Amorb ""••• • ••"'1l•c (•7 aR t 54 >•3'•11 
Jul YUf 8'of4btnd ~ C~·&.tlOft 
Sitt yu1 •oaclbMMf **-c.rMu1.1oo 
lnhrim ,.,..,eaC•lrhut'°" 

Pkau chock Ille booc to confirm th1t the 1ttKhed docU1Mnt(s), on line 2021,con~ins Ille roq .. rtd lnfonnatlon 
punu1nt tot 54 J IJ l•lUKol, u • redplent ol CN Ph11e • support sh.U pt<Mdo llle nurnllet, n• IM<. ond '----------' 
address.es ot cornmuntty 1nchor Institutions t·o whkh be:11n proYic:U"I Kee" to bl'oldband Mrvkl in the 
pre«d1n1 u,.ndar vtar. 

, ••• 10 



lllOOOl _OI ___ _ 
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ICCf-411 
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l\hJOU 
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fl0141 ...... ,,..,,, .. ......,,_ ... M....,...tf'CIOl1 n~I 
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!D 
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lllttlof1~ei.-. .. MMMll,~••<Meli tl\ebo 11.8bttow 
t•t-'tr'flll ~ ,.,._111'.WO-,Oll..,.. JOJ6"""'1Hftl t0 t ~ti )(f'X1', 
t.MtliM; 
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l~~*et•MO..-..,,_,,..tt1tT~ --fJOlll ~.,.,....~ .. .. . ,~liy ................ ( lfll'll .... .....--......... 
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l' __ Of_ClwN< ___ , ---

flnandal O.C.. ~mmary 

(3027) Revenue 

(3028) Operating ExpensH 

(3029) Net Income 

(3030) Telephone Plant In S.rv1«{TPIS) 

(3031) Toul MSOU 

(3032)Tool Debt 

(3033) Toul Equity 

(303-C) Dividends 

•«...,,._. , 
Clllll t.cNIM. ~c..c,.r H.o ...... , 

.... "' .. 
1qsw1-en9 VI Hltn Lt& 

"et• 1.Mmrl 
tOl llSIQll •!I 
rrgulatqo:tc1 I Jg .. g,,..,-;-1 a. 

_., 



Pace 13 

fCCform .Sl Certification - Reportlna Clnitr 
Dita Collectlon Form OMB Conuol No. 3060-0916/0MB Conuol No. 3060o0819 

July 2013 

<010> StudyAru Code 4UOll 

<020> Progrom Year 2016 

<030> Contact Name -Person USAC sl>ould contact rcp rdln1 this data Hark wnncrt 

<035> Conta<t Telephone NumMr - Number of person Identified In dat1 llne <030> 4072601011 ext 

<039> Contact Email Addreu - e,,,,,u Address of person Identified In data line <030> 'Tlatory!cal longwood ,,_ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or LI Recipients 

I certify that I am an officer of the rcpo<tlng carrlff; my rcsponslbflitlu indude msurlns the accu~ of the annual rCj)Ottln& requirements for universal scrvl<e suppOtt 

redplmts; and, to the best of my knowledce. the Information reported on thlS form and In any attadunmts Is accurate. 

Nome of Reoon1na Carrier. Boollec.a_ng Wlreleaa 1.t.C 

St1nature of Authorized Offlcer: CERTJPIED OtlLt tll Date 06/11/2015 

Printed name o f Authorized Officer: Jim B&IYM• 

ITitle or !)Osltlon of Autho1l1cd Officer CPO 

Tele"""nc number of Authorized Officer: )1'294,010 ext. . 

Study Area C<tdc of Rcoon1n1 Carrier: <UO)) fihn1 Due Date for this form: 07/01/2015 

Pt:tsont '*' tfulty m•kins false iUitemenu on this fOfm un be punbhed by fin• or forl1ltutt undtt the Communbdoru Act of l9l4. -47 U..S.C. §§ SOl. 50.)(b), or Rn• or lmp1isonment 
undernll<t l8oftheUnltldS111uCode, llU.SC. § IDOi 

Page 13 



Pa&e 14 

FCCForm481 Certifiaitlon • Acent I tarrltt 
Oatll Cofte<tlon Fonn OMB Conuol No. ~OMS Control No. 30E0o0819 

JulV201J 

<010> Stud Aree Code 4190)) 

<01.S> Study Are1 N1me lomwt&"&n9 Wirelc1• t.LC 

<020> Pr m Year 2016 

<030> Contact Name · Pt non USAC should contact r91rdln1 thJs data Huk W-rt 

<035> Cont.let Telephone Number· Number of person ldent1fte:d tn data line <030> 4012:,01011 ext 

<039> Contact Email Address· Email Addreu of f!!rson ldentifled in dot» line <030> re<)ulatory!csl lonqvooc! c-

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflc~tlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrier 

''"''"Y that (Namt of Agentl 11 authotlztd to 1ubmll !ht lnformaUon ,.ported on bthatf of the ropo111ng «tritt. I 
aloo cettlty that 1.,,. "" omcer of the repottlng un1or: my ro1pon11bifl1Mo lncll>CM on1urlng the accuracy or tht aMuol data roponlng ""!Ulrtmenta provided to the authorf•td 
agent; and, to tho bt1t of my knoWltdge, tht report• and doto p•ovtdtd to th• outhorl1ed agent lo accunrte. 

Name of Authorized AHnl: 

Name of RePortlM Carrie r: 

Sit nature of Authorl11d Officer· Otte: 

Printed n1me of Auth0tll:ed Offk:er : 

Thie O< PoSltlon of AuthO<lted Officer: 

r e leahone number of Authoriled Officer. 

Studv Area Code of Re_,1 .. Car~r. FIUM Due Da te for this fa<m: 

P~t. wtltfuly m1\ irl1 fats.e: statemenu on thtt fOfm un be punf\hed by fine °' fotf-1tur.- unckt th• Communkidoni Ac1 of 19J4, 47 US c. H SO:Z, SOl(bJ, or tine or impr.s.onment 
vndet Till. 18 of tho United Stat., Cod• .18 U.S C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to file Annual Reports for CAF or LI Reclplents on Behalf of Reportlnc Carrier 

I, H ogent for tho rtportln1 carrier. certify that I am auth0<l10d to submit the onnu1l roporu for universal service support recipients on boh•lf of the reportln1 carrier; l hove provided 
the d•l• reported ht•tin based on dlt• provtded by the report.Ins carriOf; ind, to the best of my knowledge. the lnform1tlon roponed herein Is accvrate. 

Name ot Reoortln1 Cu rler: 

Name of Authorlted Aaent or EmnlOW!e of Aa<nt: 

Si.nature of Authorlted Aaent °'Em""'"- of A.r.ent· 0 1te : 

P"nted name of Authorized Aaont 0< Em....._• of Aaen1 

ride"' DD<ition of Auth«ued A.lent or Emili"""• of A.1tnt 

IToltphone number of Authorized Aaent ot Em""'- • of A""nt 

Study Alea Code of R•Portlrw Carrier: Flllna Due Date for thb form: 

Peraonl w•llfu lly m1ldn1 f~ IH st.,tc:mentl on lhlf, form <.Jn tN punlthed by fine or torfeltute undef the Communlc1tkm1 Ac1 o f 19341, 47 U.S.C. H S02, SOl(b}, or ftne or lmprt1ot1menl undet Till• 
18 of the Unfled St.ttei Code, LI U.S.C. i 1001. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is in itiated. 
These same terms and conditions are posted on Boomerang's website at 
www .entouchwi re less.com. 

2. Boomerang provides service availability information on their website at 
W\\ w.cntouchwirclcss.com. 

3. Boomerang makes avai lable contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost fo r additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions arc available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-87 19. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via emai l at support@.entouchwirclcss.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the PCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC noli fications. 

enlouch Wireless powe red by Boomerang Wirele ss 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules. an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing trafli c sp ikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring. and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and col located with the area electrical generation plant. All systems within 
the fac ility are implemented on redundant servers, each with redundant data network and power. 

e 11 1 o u c 1·1 w i 1 e I e s s pow e re d b y Bo o me ra n g Wir e I e s s 
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